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Abstract 
This study shows the opinions of students of the Faculty of Psychology and Educational Sciences, “Ovidius” University of 
Constanta, Romania, about the educational process in higher education. In this regard, during the academic year 2012-2013, to 
discipline "Didactics of psychology", we applied the "The Questionnaire about the Educational Process in Higher Education". 
The questionnaire was sent to a sample of 30 students attending classes to prepare for a teaching career. The subjects answered to 
questions regarding the roles of teachers in higher education, the qualities of a teacher, the effectiveness of assessment and 
teaching methods, ways to improve the quality of teaching performance time for individual study. The conducted study shows the 
necessity of developing and strengthening a modern instructional process, centred on the student. 
© 2014 The Authors. Published by Elsevier Ltd. 
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1. Introduction 
The educational process in higher education involving all the activities of teaching-learning-assessment and 
design-implementation-evaluation implies the existence of human, technological, material, spatial and temporal, 
methodological and financial resources. 
In psycho-pedagogical literature, the educational process is analyzed from at least two perspectives (Cucoú, 2002, 
3ăun & Potolea, 2002, Noveanu  & Potolea, 2007, Cristea, 2008 ): 
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x the structural perspective defines the components of the educational process: goals, contents, teaching time, 
teaching strategies, assessment; 
x the processual perspective analyzes the educational process in terms of the dynamics of the actions involved: 
design-implementation-evaluation; teaching-learning-assessment. 
The functions of the educational process are carried out in the context of the professor - student relationship 
(Cristea, 2000). Personality development through the values of the moral-civic, political, legal, philosophical, 
technological, economic, social and spiritual culture is the main directions of the educational process. 
2. Methods 
In  the  context  of  these  approaches,  our  study  aims  to  present  the  opinions  of  the  students  of  the  Faculty  of  
Psychology and Educational Sciences, “Ovidius” University of Constanta, Romania, about the educational process 
in higher education. In this regard, during the academic year 2012-2013, to discipline "Didactics of psychology", we 
applied the "The Questionnaire about the Educational Process in Higher Education". The questionnaire was sent to 
a sample of 30 students that attend the initial training program for the teaching profession. 
The questionnaire "The Questionnaire about the Educational Process in Higher Education"contains 7 items 
about the roles of teachers in higher education, the qualities of a teacher, the effectiveness of assessment and 
teaching methods, ways to improve the quality of teaching performance, time for individual study: 
1. What are the most important roles of a teacher in higher education in your opinion? 
2. What qualities do you value in a teacher? 
3. Does the teachers’ attitude influence you in your learning activity? 
4. How do you assess your relationship with your teachers? 
5. What are the most effective teaching methods in your opinion? 
6. What assessment method do you find most appropriate for the objective evaluation of student performance? 
7. How much time do you grant to daily individual study? 
3. Results 
To the question 1, “What are the most important roles of a teacher in higher education in your opinion?”,
the students answered: 
x model: intellectual, behavioral, attitudinal, moral and civic model – 10 (33.33%) 
x coordinator: provides support for overcoming learning difficulties, creates a open relational environment – 10 
(33.33%)
x expert: guides the student in knowledge and action, presents alternatives and optimal solutions for achieving the 
objectives - 6 (20%) 
x manager: leads, monitors the students' learning activities - 2 (6.67%) 
x facilitator: collaborates, communicates - 2 (6.67%) 
At this question, students indicated that the most important roles of a teacher in higher education are those of 
model and coordinator (33.33%), but also the roles of expert (20%), manager (6.67%) and facilitator (6.67%). 
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“What are the most important roles of a teacher in higher
education in your opinion?”
33.33%
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Figure 1. Distribution of the answers for the first question 
To the question 2, “What qualities do you value in a teacher?”, students could choose one or more of the 
following answers: openness, sense of duty, kindness, professional responsibility, optimism, sociability and sense of 
humor.  The frequencies for each answer are shown in the figure below: 
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“What qualities do you value in a teacher?”
Figure 2. Distribution of the answers for the second question 
Students’ responses highlight the importance of human qualities in the teaching profession, skills and 
professional attitudes. They value teachers that become involved in their work not only intellectually, but also 
socially and emotionally.  
To  the  question  3,  “Does the teachers’ attitude influence you in your learning activity?”, most students 
responded that they feel very influenced by the attitudes of their teachers in their decision and their way to learn. 
The more the teachers are interested in and motivated themselves for the teaching and research activities they 
perform, the higher their influence on the activity of learning and development of students. A small percentage of 
the students refused to give a clear answer. One subject gave a negative answer (see figure below). 
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“Does the teachers’ attitude influence you in your learning 
activity?”
83.33%
3.33%
13.33%
Yes
No
I cannot say
Figure 3. Distribution of the answers for the third question 
To the question 4, “How do you assess your relationship with your teachers?”, half of the students surveyed 
rated the relationship with teachers as good. A fairly large percentage, 10 subjects, rated as very good the 
relationship with the teachers. Less than a quarter of the subjects rated as satisfactory the relationship. It's important 
to note that there has been no response indicating a teacher-student relationship as unsatisfactory (see fig. 4). 
“How do you assess your relationship with your teachers?”
33.33%
50.00%
16.67% 0.00%
very good
good
satisfactory
unsatisfactory
Figure 4. Distribution of the answers for the fourth question 
Students’ responses to the first questions highlight an important aspect: assuming social and professional 
responsibility for the students’ training. The higher education teacher has the mission and responsibility to initiate a 
coherent program of educational experiences that would lead to the personal, educational, professional and social 
development of its students, to achieving an optimal level of cognitive, cultural-axiological and behavioral 
congruence. 
To the question 5, “What are the most effective teaching methods in your opinion?”, students' responses were 
grouped into three categories: interactive methods, exploratory methods and expository methods. 
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“What are the most effective teaching methods in your opinion?”
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Figure 5. Distribution of the answers for the fifth question 
The results are shown in the figure above. Two thirds of the students valued the interactive methods for both 
courses and seminars. A quarter chose exploratory methods, and very few expository methods. These responses 
indicate an increased interest of students for teamwork, for debates on issues of professional concern, for 
development and self-knowledge through the teaching relationship.  
To the question 6, “What assessment method do you find most appropriate for the objective evaluation of 
student performance?”, the students were asked to choose from a list these responses : portfolio, free essay, oral 
questioning and written examination. 
“What assessment method do you find most appropriate for the
objective evaluation of student performance?”
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Figure 6. Distribution of the answers for the sixth question 
Students' responses (see figure 6) indicate their preference for assessment methods that assess creativity, 
spontaneity, freedom of expression, originality, critical thinking. These methods encourage personal expression of 
the student. 
To the question 7, “How much time do you grant to daily individual study?”, the answers were distributed as 
shown in figure 7: 
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“How much time do you grant to daily individual study?”
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not at all 
Figure 7. Distribution of the answers for the seventh question 
Students' responses indicate a very important element of the instructional process: time granted to learning. More 
than half of the students surveyed declared their concern for daily individual study. 
Conclusions 
This study shows the necessity of developing and strengthening a modern instructional process, centred on the 
student. It can say that the students’ need for communication, understanding and appreciation is very high. Beyond 
the training in the chosen specialty that higher education ensures through its programs, students want more 
involvement from the point of view of their knowledge and self-awareness, their personal, social, cultural-
axiological and even spiritual development.  
The  small  sample  is  an  impediment  of  this  research,  but  we intend to  extend it  to  a  larger  number  of  subjects.
Other limitations are represented by the vulnerabilities of the questionnaire method, such as the possibility of 
falsification responses by subjects.
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